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Aims of 
Department 

Travel services in the process of production and management of the 

tourism sector in our region and our country needs to train 

professionals to meet the demand for skilled labor. 

Objectives of 
Department 

1 - our country's tourism sector by developing the brand and the fact 

that our country could be effective in introducing to the world, 

2 - its hospitable people of our country's behavior in human relations 

will be established within the industry to show the properties, 

3 - particularly in the tourism and travel agencies and travel companies 

operating in the areas of infrastructure and superstructure are all kinds 

of businesses and institutions to work on and help with management, 

4 - The operation of travel agencies, booking and ticketing 

departments, agencies operating procedure in accordance with agency 

procedures, booking procedures and ticketing information 

organizations have the ability to make on its own, 

5 - Tourism and business travel in the field of open and run their own 

behalf, 

6 - Transport services by following the innovations in the field learned 

to use all the knowledge and skills in the sector 

  Elman is aimed to train qualified intermediary. 

Learning 
Outcomes 

1 - Tourism and travel services operating in the field how they 

understand the basic concepts and principles. 

2 - Tourism and travel services, and technologies that will see new 

development in the field and understand their significance. 

3 - Tourism and travel services to the administrative activities carried 

out in the field of understanding. 

4 - In general, the commercial life and learn the properties of 

companies in the transportation sector in particular. 

5 - Tourism and travel in the legal responsibilities and will have 

information about the legislation. 

6 - Tourism sector understand the importance of the country's 

economy and transportation services in the tourism sector. 

7 - The tourism sector also has its own specific sensitivities of covering 

the services sector in general to learn and understand the behavior of 

these sensitivities. 

8 - Tour operator and comprehend the intricacies and technical 

aspects of the operation. 

9 - Foreign languages are an important opportunity to reach the level 

needed by the sector to capture and learn a foreign language to 

communicate with guests. 

10 - Ability to run computer programs may face in working life. 

11 - Office organization and personnel management, public relations, 

and information pertaining to storage to make the necessary 

communications skills wins. 

12 - Face-to-face communication, effective communication and 

ownership characteristics of the power of persuasion is the winner. 
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13 - Travel the process understand how it works at all levels. 

14 - Basic as a tourism event, the global and local macro-and micro-

scale detect. 

15 - Transfer operations, daily tours, congress and seminar 

organizations understand how to do and what it means. 

16 - The cost of business travel accounts and accounting systems to 

learn about. 

17 - Turkey's geography, civilization and culture have knowledge 

about. 

Professional ethics, and ethics, environmental sensitivity, professional 

development, job satisfaction, which detects the concepts of 

Learning and 
Teaching Methods 

Education - Teaching Methods * The main learning activities 
Listening to and make sense of course 
Listening to and make sense of course controversial, observation / 
processing situations, think critically, question development 
Special Support / Pre-planned special skills Structural Examples 
Role-Making / Drama Pre-planned special skills 
Problem-solving skills are pre-planned special 
Case Study Pre-planned special skills 
Brainstorming and the sense of listening, observation / situation 
Start processing, critical thinking, question development, teamwork 
Small Group Discussion and make sense of listening, observation / 
processing situations, think critically, question development 
Listening and sense impressions, the observation / processing 
conditions 
Listening to the simulation and interpret the observations / cases 
  processing, IT skills 
Research Seminar - lifelong learning, writing, reading, IT, listening and 
making sense, managerial skills 
Group Work Research - lifelong learning, writing, reading, IT, critical 
thinking, question development, managerial skills, teamwork 
Field / Field Work Observation / status processing, research - life-long 
learning, writing, reading 
Laboratory Observation / status processing, IT, managerial skills, 
teamwork 
Homework Research - lifelong learning, writing, reading, IT 
Oral Research - lifelong learning, processing conditions, question 
development, interpretation, presentation 
Review / Survey Research - lifelong learning, writing, reading 
Listening to the panel and heard, and the observation / processing 
conditions 
Guest Speaker and the sense of listening, observation / processing 
conditions 
Student Group Activities / Projects Monitoring / status processing, 
critical thinking, question development, teamwork, research - life-long 
learning, writing, reading, managerial skills, pre-planned special skills 

 

 

Degree Conferred 

In this chapter, travel tourism and entertainment services in the field of 

higher education in the short-level degree system is subject to 120 
ECTS credits. 
 
Successfully completed the program, the program qualifications are 
met associate degree shall be in the field of Travel Tourism and 
Entertainment Services. 

Admission 
Students who register for the department, the university's academic 
and legal under the legislation to complete the processes specified by 
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Conditions OSYM / exams must be managed. Equivalent domestic or abroad can 
apply for a transfer student who started the program. The students 
begin the adoption period, each student's requirements and the 
application is evaluated uniquely in accordance with their degrees. 

 

Passing to upper 
level 

Competencies required by individuals who won in the tourism sector of 

the profession; 

A group of Travel Agents 

Group B Travel Agents 

C group of Travel Agents 

Companies and Organization Fair, 

 work in places like. 

Students who complete the program successfully in the field of 
Tourism Management degree programs at institutions make the 
transition examination. 

 

Graduation 
conditions 

Degrees to obtain / complete the program or the program needs to be 
done at the end of the academic year following the completion of a 
final exam or final exam period is special. However, at the end of each 
semester, usually the end of the period immediately following the end 
of term exams are two weeks long. In addition, the student for 
graduation must be made 40 days in the industry a successful 
internship. 

 

Measurement and 
Evaluation 
Methods 

This section describes the form of introduction and application of the 
course lessons. Lesson Plan for detailed information, please see the 

related course. 

  

 


